
Arkansas Health Benefits Exchange Planning 
Stakeholder Involvement  

 
 

Health Insurance 
 Exchange Planning 
Steering Committee 

Primary Contact: 
 Cynthia Crone 

Governor 
 Mike Beebe 

Insurance Commissioner 
Jay Bradford 

Health Insurance Exchange Planning Division 
Arkansas Insurance Department (AID) 

Cynthia Crone, Director 
 

Arkansas General Assembly 
Legislators 

Joint Interim Study 
Insurance & Commerce 

Executive Agency Directors 

Public Inquires and Comments Planning Summits and Public Hearings 

Community Stakeholder Involvement 
Primary Contact: David Deere 

University of Arkansas for Medical Sciences 
Partners for Inclusive Communities 

 
 

Key Informant Interviews 
Community Meetings 

Web-based Survey 

Background Research 
Primary Contact: Jim Glick 

First Data 
 

Governance 
Population, Marketplace, Financial Modeling 

Program and Information Technology Integration 
Exchange Operations 

Education and Outreach 
Evaluation 

Creativity and Innovation 
 

Exchange Planning Workgroups 
Primary Contact: Bruce Donaldson 

AID Arkansas Health Benefits Exchange 
 Planning Division 

 
Consumers 

Information Technology 
Community Leaders 

Outreach/Education/Enrollment 
State Agencies 

Providers 
 
 
 

Self-Chartered Industry 
Health Care Reform Advisory Group 

Primary Contact: Cal Kellogg 
Arkansas Blue Cross Blue Shield 
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